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Osborne Park, WA 6017
Tel: (08) 9443 5383
ABN 30 528 049 759

My Goal for the next quarter ... ?

... to stop providing

Interest-free loans to my clients!

HOW? With Michael Paterson & Associates’
DIY Debt Collection Kit,

*including GST + $49.50/yr for updates, for 1-3 users




No more long debtor lists, or interest free loans!

Our lawyers have developed a comprehensive step-by-step, 142 page, instruction booklet,
including 93 pages of Word and PDF documents and links to relevant webpages, all of which
are brought up by clicking embedded buttons. It includes:

e TIPS and TECHNIQUES, including CLAUSES to add to your terms: interest on
overdue debts, admin fees for chasing debts and reimbursement of legal costs, IN
FULL

TELEPHONE SCRIPTS and TEMPLATE LETTERS to use, plus WORKED
EXAMPLES, including a final demand letter with a draft Magistrates Court Summons
attached (to show you mean business) with 11 pages of reminder and demand template
letters, telephone scripts, a checklist and a useful guide on how to identify your client
properly

A STEP-BY-STEP GUIDE TO COMMENCE A MAGISTRATES COURT ACTION, if
the demand letters have no effect, with 9 Court document templates

A STEP-BY-STEP GUIDE TO OBTAIN A JUDGMENT against your debtor, taking you
through the Magistrate Court minefield if your claim is defended, with another 17 Court
document templates

A STEP-BY-STEP GUIDE TO RECOVER YOUR JUDGMENT DEBT, e.g. getting the

Bailiff to sell the debtors property for him/her/it, and forcing your customer’s/client’s bank
to empty all accounts in the name of the debtor until your debt is paid in full, with yet
another 8 Court documents

e 62 pages of WORKED EXAMPLES, with commentary, for all letters and court forms

The DIY Kit takes you through the process of recovering your debts from clients in simple,
easy to follow steps from reminder letter to court action and enforcement, if necessary. With
this kit you will have no need to continually pay for our lawyer's services; you will learn the
steps yourself to quickly gain the money you're owed.

REFER A FRIEND AND RECEIVE A REBATE!

If you own a kit, you receive 10% off your next renewal fee for every referral that either buys a kit, or
renews their licence. After 10 converted referrals, you receive the 10% as a cash rebate, paid monthly.

Just send us full details of your referral, sufficient to match them up on our database.
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Tax Invoice
Herdsman Law Chambers

When completed this becomes your tax invoice for GST purposes Suite 4, 88 Walters Drive

Osborne Park WA 6017
Tel: (08) 9443 5383
Fax: (08) 9443 5390
ABN 30 528 049 759

ACN:

Company/Business

ABN:
Title:

Surname:

First name:

Phone:

Contact Person

e-mail:

Delivery Address Postal Address

Line 1:

Line 2:

Suburb:
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WA Postcode:

Word Version in use: Offl(é 365

MPA’s DIY DEBT COLLECTION KIT FOR WESTERN AUSTRALIA

Users O 1-3 O 4-10 O 11+

Pricelyr $180.00 $270.00 $360.00
GST $18.00 $27.00 $36.00
Total $198.00 $297.00 $396.00

Direct Deposit can be made to this account: Alc name Michael Paterson & Associates

Or call us to pay by credit card: 9443 5383 BSB: 086 270
A/c No: 707 824 492

We are so confident that this kit will help, we will provide a
30 day money-back guarantee if you are not happy with the Kkit,

in exchange for you: signing a statutory declaration confirming that you have uninstalled the kit and deleted all copies of
the templates that you might have made; and providing your reason for not being happy with the Kit.
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Dispute Commercial Wills and Notarial
Resolution Documents Estates Services

Probate

= @Planmngl (et

At Michael Paterson & Much of the work we do is Estate Planning is all about For an appointment with
Associates we understand that ~ related to helping business helping you prepare your Michael Paterson, our Notary
some disputes are inevitable owners. Whatever your assets and finances so you Public, contact us on
and will lead to litigation. position in business, getting leave your family and loved (08) 9443 5383.
When that happens, our team the right legal advice and ones in the best possible

are well placed to run the case ~ documents in place can save position.
you a lot of stress.

Contact us today:

Chat: (08) 9443 5383
Correspond: reception@patersons.com.au
Coffee: Suite 4, 88 Walters Drive
Osborne Park, WA 6017
Web: www.patersons.com.au

MPA Law Pty Ltd AcN 601 853 909 as trustee for the MPA Trust, trading as Michael Paterson & Associates
Herdsman Law Chambers, Suite 4, 88 Walters Drive, Osborne Park WA 6017


http://www.patersons.com.au/

DEBT COLLECTION KIT TABLE OF CONTENTS

PART A—STANDARDS TERMS LETTERS PHONECALLS
QUICK REFERENCE LINKS ONCE YOU BECOME FAMILIAR WITH THE KIT
TABLE OF CONTENTS

IT LITERALLY PAYS TO HAVE YOUR TERMS AND INVOICES IN WORKING ORDER
3.1WHY ARE YOUR TRADING TERMS ARE SO IMPORTANT?

3.2 CHECKLIST OF MATTERS TO BE COVERED IN YOUR ORDER FORMS/TRADING TERMS/CREDIT APPLICATIONS
3.3KNOW YOUR CLIENT

3.4 KEY INFORMATION FOR YOUR INVOICES

3.5ARE YOUR TRADING TERMS PART OF THE CONTRACT?

TIPS AND TECHNIQUES

4.1 SOME GUIDELINES FOR DEBT COLLECTION
4.2 TIPS FOR ORGANISING DEBT COLLECTION
4.3 TELEPHONE TECHNIQUES

5 STEPS FOR COLLECTING A DEBT WITHOUT COMMENCING COURT ACTION
5.1STEP 1- MASTER CHECKLIST

5.2STEP 2 -FIRST REMINDER CALL AND LETTER

5.3 STEP 3 - GENTLE REMINDER CALL & SECOND REMINDER LETTER

5.4 STEP 4 -FINAL DEMAND CALL AND LETTER, WITH COPY OF ASUMMONS

5.5STEP 5-COURT ACTION

PART B - MAGISTRATE COURT ACTION
QUICK REFERENCE LINKS ONCE YOU BECOME FAMILIAR WITH THE KIT
TABLE OF CONTENTS

COURT ACTION FOR DEBTS LESS THAN $10,000 - STEP 1
3.1GOING TO COURT
3.2 BEFORE YOU START ANY COURT ACTION

COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 2
4.1 COMMENCING YOUR CLAIM

4.2 WHICH FORM TO USE?

4.3 FILLING INAFORM 4 OR AFORM 6

4.4 USING THE MAGISTRATES COURT WEBSITE

COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 3

5.1 LODGING DOCUMENTS

5.2 USING THE EPORTAL TO LODGE DOCUMENT ELECTRONICALLY

5.3 SERVING ADOCUMENT ON THE DEFENDANT

5.4 PERSONAL SERVICE - USING A BAILIFF

5.5 PERSONAL SERVICE - SERVING THE DOCUMENT YOURSELF

5.6 SERVING THE DOCUMENT YOURSELF — NO PERSONAL SERVICE NEEDED
5.7 SUBSTITUTED SERVICE

5.8 FILLING IN AN AFFIDAVIT OF SERVICE (FORM 11)

5.9 CHANGING YOUR ADDRESS FOR SERVICE DETAILS




COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 4 - JUDGMENT WITHOUT TRIAL
6.1 NO RESPONSE TO YOUR CLAIM — DEFAULT JUDGMENT
6.2 THE DEFENDANT ADMITS TO THE WHOLE DEBT

COURT ACTION FOR DEBTS LESS THAN $10,000 - STEP 5

7.1 DEFENDANT MAKES THE PAYMENT IN FULL

7.2 THE DEFENDANT ADMITS TO PART OF THE DEBT AND MAKES AN OFFER TO SETTLE
7.3 1F THE DEFENDANT LODGES A NOTICE OF INTENTION TO DEFEND

PART C - IF ACTION DEFENDED
QUICK REFERENCE LINKS ONCE YOU BECOME FAMILIAR WITH THE KIT
TABLE OF CONTENTS

COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 6

3.1 WHAT IF THE DEFENDANT LODGES A NOTICE OF INTENTION TO DEFEND?
3.2 DEFENDANT’S RESPONSES

3.3 THE DEFENDANT WANTS TO CHANGE THE VENUE

3.4 COUNTERCLAIM MADE BY THE DEFENDANT

3.5 ADMITTING TO A COUNTERCLAIM

3.6 DEFENDING THE COUNTERCLAIM

COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 7
4.1 THE STATEMENT OF CLAIM
4.2 STATEMENT OF DEFENCE

COURT ACTION FOR DEBTS LESS THAN $10,000 - STEP 8
5.1 SUMMARY JUDGMENT

5.2 FORM 2 (AFFIDAVIT SUPPORTING THE APPLICATION)

5.3 THE DEFENDANT’S RESPONSE

5.4 HEARING THE APPLICATION

COURT ACTION FOR DEBTS LESS THAN $10,000 - STEP 9
6.1 PRE-TRIAL CONFERENCE

6.2 CHANGING THE DATE OF THE CONFERENCE

6.3 PRE-TRIAL CONFERENCES ARE HELD ‘WITHOUT PREJUDICE” AND ARE CONFIDENTIAL
6.4 THE ROLE OF THE REGISTRAR

6.5 SETTLEMENT OCCURS BETWEEN YOU AND THE DEFENDANT

6.6 MEDIATION

6.7 OFFERS OF SETTLEMENT

6.8 IF NOSETTLEMENT OCCURS

COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 10
7.1 LISTING CONFERENCE

7.2 ATTENDING THE CONFERENCE




COURT ACTION FOR DEBTS LESS THAN $10,000 — STEP 11 - TRIAL PREPARATION
8.1 PREPARING FOR THE TRIAL

8.2 COURTROOM ETIQUETTE

8.3 DURING TRIAL

8.4 HEARSAY

8.5 DOCUMENTARY EVIDENCE

8.6 WITNESSES

8.7 WITNESS AFFIDAVITS

8.8 OBTAINING EVIDENCE FROM WITNESSES IN COURT
8.9FILLING IN AFORM 46 - SUMMONS TO WITNESS

8.10 FILLING IN AFORM 47 (ORAL EVIDENCE)

8.11 FILLING IN AFORM 48 (PRODUCTION OF ARECORD OR THING)
8.12 NON-APPEARANCE AT COURT

8.13 CANCELLING YOUR TRIAL DATE

APPEALS

PART D - ENFORCEMENT OF JUDGMENT
QUICK REFERENCE LINKS ONCE YOU BECOME FAMILIAR WITH THE KIT
TABLE OF CONTENTS

ENFORCING A JUDGMENT

3.1 ANOTE ABOUT CLAIMING INTEREST

3.2 APPLYING FOR ADEBT APPROPRIATION ORDER

3.3 APPLYING FOR APROPERTY (SEIZURE AND SALE) ORDER
3.4 APPLYING FOR AN EARNINGS APPROPRIATION ORDER
3.5APPLYING FOR A MEANS INQUIRY

3.6 THE MEANS INQUIRY

3.7 OUTCOMES OF THE MEANS INQUIRY

3.8 APPLYING FOR A DEFAULT INQUIRY

3.9 IMPRISONMENT OF THE DEBTOR

3.10 CHANGE OF ADDRESS

3.11 APPLYING FOR ABANKRUPTCY NOTICE

GLOSSARY OF TERMS USED IN COURT ACTIONS
MAGISTRATE COURT CONTACT DETAILS

COURT FORMS
6.1 MAGISTRATES COURT (CIVIL PROCEEDINGS) RULES 2005 (WA) FORMS
6.2 CIVIL JUDGMENTS ENFORCEMENT ACT 2005 (WA) FORMS




